
Part of the Palmdale Group

• Document your wishes
• Lock the price in today

It just makes good sense.

PRE-PAID FUNERAL PLAN
Having a personal farewell is a 
deeply individual experience. 



C R E I G H T O N S  P R E - P A I D

Having a personal farewell is a  
deeply individual experience. 

Taking a moment to reflect on how  
your loved ones might express their 
heartfelt goodbyes to you and their 

emotional response can provide clarity 
on the profound feelings of loss. 

Today at Creightons we strive to guide 
you every step of the way, as we have 

done for almost two centuries.

suicidepreventioncentralcoast.org.au/
resources/support-after-suicide/

kidshelpline.com.au	 1800 551 800

thecompassionatefriendsnsw.org.au 
1300 064 068

Grief.org.au	 1800 642066

beyondblue.org.au	 1300 224 636

rednose.org.au	 1300 308 307

blackdoginstitute.org.au

cancer.org.au	 13 11 20

lifeline.org.au	 13 11 14

Grief Support Resources

nalag.org.au	 02 6882 9222
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Erina Chapel

We all plan for the future, both for the expected  
and the unexpected. We plan for our retirement  
by establishing superannuation and we take out 
insurances for our home and contents, our cars,  
our health and our life.

Establishing a Pre-Paid funeral plan is another 
important step towards planning for the future.  
Not only does it give you the opportunity to choose 
the type and style of service that you want, but it also 
ensures you relieve your loved ones of the need to 
plan and pay for funeral arrangements at a time when 
their grief will be more than enough to cope with.

By pre-planning a funeral with Creightons you can 
feel confident that you have selected an established, 
trusted and respected funeral service. Established  
in 1843, Creightons has looked after more families  
in their time of need than any other service.
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Frequently Asked Questions:

What is a Pre-Paid funeral plan?

Like insurance, a Pre-Paid funeral plan  
is another way of planning for the future.  
In arranging a funeral there are many 
decisions that need to be made and making 
these decisions in advance allows you 
to ensure your funeral will reflect your 
personal preferences, including any special 
requests you may have. Once you have 
made your choices and paid for your funeral 
in advance, you can put the matter out of 
your mind and get on with enjoying your life.

The Grove Palmdale
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What is the benefit of pre-paying  

my funeral?

When you establish a Creightons Pre-Paid 
Funeral Plan you pay for the funeral you 
want at today’s prices. So no matter what 
happens to the costs between now and the 
day you die, you will be given the funeral you 
selected and paid for in advance. Importantly 
also, your Creightons Pre-Paid Funeral Plan 
removes the financial burden and stress  
from your loved ones at a time when they  
are coming to terms with your loss.

Rose Chapel
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Who can enter into a Creightons Pre-Paid 
Funeral Plan?

Anyone can enter into a Creightons Pre-Paid  
Funeral Plan, over the age of 18 years regardless 
of age or state of health.

I’m in good health – why should I make 
plans for my death?

Most of us establish health and life insurance 
when we are in good health because it gives  
us peace of mind knowing we will be covered 
should something happen to us. Pre-paying 
your funeral is very similar. We don’t like to 
think about dying when we are healthy but  
it is inevitable that it will happen to all of  
us one day. By establishing a Creightons  
Pre-Paid Funeral Plan you have the opportunity 
to select the funeral you want while giving 
you peace of mind knowing that your loved 
ones won’t have to worry about the costs and 
many decisions associated with arranging 
your funeral when the time comes.

Couldn’t my family just deal with it  
when it happens?

A funeral is something that nobody likes to 
think about, but by taking the time to plan 
ahead today you can put the matter behind 
you knowing that all is taken care of. With 
a little forward planning on your part, a 
Creightons Pre-Paid Funeral Plan will relieve 
your loved ones of the financial burden of 
paying for your funeral and remove the  
guesswork out of selecting a funeral that 
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meets your wishes, particularly if they are 
unsure what those wishes are. All in all, your 
Creightons Pre-Paid Funeral Plan will bring 
great comfort to your loved ones at a time 
when they need it most.

Would I save money by pre-paying  
for my funeral?

The simple answer is yes. The cost of 
funerals has risen dramatically in recent 
years and this trend is likely to continue into 
the future. A Creightons Pre-Paid Funeral 
Plan allows you to lock in at today’s prices. 
And while you may have savings set aside 
for your funeral, many people aren’t aware 
that often a bank account is frozen following 
the death of the account holder, meaning 
funds are not accessible until the estate has 
been fully settled.

As settlement does not usually occur until 
well after the funeral, your loved ones are 
left with the strain of covering all associated 
costs in the meantime.

The Garden Chapel
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Should we take out single or joint  
applications?

A Creightons Pre-Paid Funeral Plan can be 
opened in single or joint names.

It is important to understand however, that 
should you elect to take out an application in 
joint names, the benefit can only be used to 
provide for one funeral. The surviving applicant 
must then choose to either continue the plan 
or have the benefits paid out in full. To ensure 
that the funeral expenses of both you and your 
partner are provided for, it is recommended  
that two individual Creightons Pre-Paid Funeral 
Plan applications be completed.

What is in my contract?

The contract is your written record of the 
arrangement made between you and Creightons 
Funeral Service. This includes full details about 
the type of funeral you have chosen and paid 
for. The original contract is yours to keep, while 
Creightons will retain a copy.

Pymble
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East Maitland
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How is the plan carried out?

Keep your contract in a safe place together 
with your other important documents (Will, 
financial records, etc.) and inform a trusted 
family member or legal representative of 
their whereabouts. At the time of your 
death, a relative or personal representative 
simply needs to contact the Creightons Care 
Line at which point all the arrangements 
detailed in your contract will be carried out.

How much does it cost?

That really depends on the type of funeral 
you elect to have. We have different 
payment options available, and there is a 
plan to suit every need and every budget. 
Your Creightons representative can provide 
you with all the details you need to make 
informed choices.

How is my money managed?

Your funds are invested in strict accordance 
with government legislation and managed 
by an experienced, independent and 
registered fund manager – Funeral Plan 
Management, part of the Australian Unity. 
With almost $2 billion in assets under 
management, Funeral Plan Management 
has a 175-year tradition of looking after the 
financial security of its clients. So you can 
take comfort in the knowledge that your 
investment is totally secure and guaranteed 
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against future funeral cost increases. 
A full disclosure document from Australian 
Unity is available on request.

How does the capital guarantee work?

Your investment in a Creightons Pre-
Paid Funeral Plan is fully guaranteed by 
Australian Unity. This means that Australian 
Unity guarantees to repay the amount of 
your investment at the time the benefit 
is paid. This guarantee is supported by 
separate reserves that Australian Unity 
must maintain by law and is subject to 
ongoing regular audits.

What happens if Creightons goes out  
of business?

In business since 1843, it is more likely that 
Creightons will continue to service the local 
community well into the next century and 
beyond than go out of business. The fact that 
your investment is managed independently 
by Australian Unity means that your funds 
are secure. These funds can be transferred to 
another Funeral Director of your choosing.

It is advisable to check if all companies will 
transfer your Pre-Paid Funeral Plan prior to 
committing to a Funeral Director.
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Hillside Chapel

Defence Force Honour Roll

Greenway Chapel
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What if I change my mind?

A 30-day cooling-off period exists during 
which time you have the opportunity to 
receive a full refund should you change 
your mind. Once this cooling-off period has 
passed however, you will no longer be able 
to withdraw from your contract.

The cooling-off period commences once 
your application for membership has been 
accepted in writing or 5 days after your 
contributions have been processed and 
allocated to your funeral plan account, 
whichever occurs first. Should you elect to 
cancel your application during the cooling-off 
period, you must notify Creightons Funeral 
Service in writing. No entry fees will be 
incurred and you will be refunded an amount 
equal to the contributions you have made.

What if I move residence?

Where necessary your plan can be 
transferred to another funeral director 
closer to your new place of residence.

What happens if I pass away before 
I have finished paying off my contract  
by installment?

All monies paid towards your Creightons 
Pre-Paid Funeral Plan will be paid against 
the costs of your funeral service. Should 
payment be incomplete at the time of your 
death, the outstanding balance will be 
invoiced to a nominated party.
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A COMMUNITY OF CARE

Funeral Service Preferences
 Cremation  Burial

Chapels:

 Palmdale Chapel  Greenway Chapel 

 Hunter Valley Chapel  Church

 Other 

 Lake Macquarie Ryhope
 Castlebrook Memorial Gardens, Rouse Hill
 Eastern Suburbs Memorial Park, Matraville
 Field of Mars Cemetery, Ryde
 Forest Lawn Memorial Park, Leppington
 Kemps Creek Memorial Park, Kemps Creek
  Macquarie Park Cemetery & Crematorium, Macquarie Park
 Mona Vale General Cemetery, Mona Vale
 Northern Suburbs Memorial Gardens, North Ryde
 Pinegrove Memorial Park, Minchinbury
 Rookwood Memorial Gardens & Crematorium, Rookwood
 Waverley Cemetery, Bronte
 Woronora Memorial Park, Sutherland

RSL Sub Branch (if applicable):

Flag?   Yes   No

Type:

Celebrant/Minister:

Social Media:  Yes  No
Newspaper Notice:  Yes  No

Edition/s:

Music Selection:

1.

2.

3.

DVD/Photo Tribute:  Yes  No

CREIGHTONS FUNERALS A COMMUNITY OF CARE

Style Coffin/Casket:

Flowers:

Donations:

Memorial Information
Pre-Owned Site Details

Name of Cemetery:

Address of Cemetery:

Site Location/Details:

Name of Grantee (owner/purchaser of site):

If No Pre-Owned Site
Type of Memorial Site desired:

Burial Cremation

 Grave  Wall Niche

 Crypt  Garden Niche

 Family Estate  Family Estate

24hr Careline 

Central Coast (02) 4324 1533 

Hunter (02) 4991 5556 • Sydney (02) 9488 9265 

Email: creightons@palmdalegroup.com.au

Website: www.creightonsfuneralservice.com.au

Quotes are valid for a 14-day period from this date: / /

Additional costs will incur for Saturday Services and subject to availability.

On behalf of Creightons Funeral Services:

No additional charges to transfer your loved one into our care during business hours, 
outside of business hours or within these local Government areas*.
*Ku-ring-gai – Hornsby – Central Coast – Lake Macquarie – Cessnock – Maitland 
*Mileage outside our local areas price on request.

Professional Service Fee $

Casket $

Mileage* $

Viewing Preparation $

Clergy/Celebrant $

Doctors Fees $

Registration Certificate $

Chapel $

Press Notices $

Floral Arrangements $

Hire Car $

Cremation Fee $

Memorial Site/Plaque Provision $

Grave Purchase (Palmdale) $

Grave Purchase (Cemetery) $

Council Cemetery Fee/Permit $

Opening/Closing Fee $

$

$

$

Total (inc. GST)* 
*Prices are subject to change

$

Schedule of Creightons fees
Below is a list of the services and costs which
Creightons Funeral Service can offer to you:

100mmm 98mm 96mm 94mm

Having a personal farewell is a  
deeply individual experience. 

Taking a moment to reflect on how  
your loved ones might express their 
heartfelt goodbyes to you and their 

emotional response can provide clarity 
on the profound feelings of loss. 

Today at Creightons we strive to guide 
you every step of the way, as we have 

done for almost two centuries.

suicidepreventioncentralcoast.org.au/
resources/support-after-suicide/

kidshelpline.com.au 1800 551 800

thecompassionatefriendsnsw.org.au 
1300 064 068

Grief.org.au 1800 642066

beyondblue.org.au 1300 224 636

rednose.org.au 1300 308 307

blackdoginstitute.org.au

cancer.org.au 13 11 20

lifeline.org.au 13 11 14

Grief Support Resources

nalag.org.au 02 6882 9222

C R E I G H T O N S  P R E -

7488 Creightons Prepaid Covers 8pp_Autumn.indd   27488 Creightons Prepaid Covers 8pp_Autumn.indd   2 19/8/2025   2:03 pm19/8/2025   2:03 pm
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Creightons Funeral Service can offer to you:
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Personal Information
Information required by the NSW Department of Births, 
Deaths and Marriages.

Surname:

Given Names:

 Male  Female  Intersex
 Indeterminate  Unknown

Usual Occupation (if retired, state former occupation):

Date of Birth: / /

Place of Birth
Town: State:

Country:

If born overseas, date of arrival in Australia:

 Married  Widow/Widower  Defacto

 Divorced  Never married

Usual Residence:

 Postcode:

Father’s Surname:

Given Names:

Father’s Occupation:

Mother’s Maiden Name:

Given Names:

Mother’s Occupation:

First Marriage
Date of Marriage:

Place of Marriage:

Full Maiden Name of Spouse:

Second Marriage
Date of Marriage:

Place of Marriage:

Full Maiden Name of Spouse:

Children (Note: If deceased, please indicate after DOB)

1. Names

Date of Birth: / /  Dec M / F

2. Names

Date of Birth: / /  Dec M / F

3. Names

Date of Birth: / /  Dec M / F

4. Names

Date of Birth: / /  Dec M / F

5. Names

Date of Birth: / /  Dec M / F

CREIGHTONS FUNERALS A COMMUNITY OF CARE

Central Coast 24hr Careline 02 4324 1533 
Offices at: Palmdale, Mingara, Toukley, Erina Heights

Hunter Region 24hr Careline 02 4991 5556 
Offices at: Kurri Kurri, Cessnock, East Maitland

Sydney 24hr Careline 02 9488 9265 
Cnr Pacific Hwy & Telegraph Road, Pymble

Email: creightons@palmdalegroup.com.au

PO Box 55, Ourimbah NSW 2258  
visit www.creightonsfuneralservice.com.au 

1300 130 955
Part of the Palmdale Group

MEMBER 
OF THE

Part of the Palmdale Group

• Document your wishes
• Lock the price in today

It just makes good sense.

PRE-PAID FUNERAL PLAN
Having a personal farewell is a 
deeply individual experience. 

100mmm98mm96mm94mm
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Hunter Region 24hr Careline 02 4991 5556 
Offices at: Kurri Kurri, Cessnock, East Maitland

Sydney 24hr Careline 02 9488 9265 
Cnr Pacific Hwy & Telegraph Road, Pymble

Email: creightons@palmdalegroup.com.au

PO Box 55, Ourimbah NSW 2258  
visit www.creightonsfuneralservice.com.au 

1300 130 955
Part of the Palmdale Group
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