
Chapel requirements for Audio Visual

The Palmdale Group has modern audio visual systems in all our chapels which 
will be operated by a chapel attendant on the day of the funeral service.

Video, PowerPoint and music files can be played through either a CD player, DVD player or  
on an Apple MacBook Pro, using either Windows Media Player, QuickTime or Apple iTunes.

We strongly recommend you book a time at the appropriate location to test your  
audio/visual, to ensure there are no issues on the day of the funeral service.  

Testing at least the day prior will allow time for any amendments you might like to make. 

Please call the number below to make an appointment for testing:

Erina Heights Chapel (Creightons Funeral Service only) 4324 1533

Greenway Chapel & Memorial Gardens 4369 2013

Palmdale Lawn Cemetery & Memorial Park 4362 1203

Should it not be possible to test in person, we will accept your files for testing via Dropbox.

You will need to set up a Dropbox account and choose to share your files with us at  
bookings@palmdalegroup.com.au 

To assist us in knowing who the intended presentation is for, always use your loved one’s name. 
Do not email files directly to this email address.

The below formats are compatible with our audio visual systems:

Music:  CD / MP3 / MP4 / WMA

Slideshow (with music embedded):    PowerPoint Presentation (recommended) 
MOV / MP4 / WMA

Please use a USB if possible to store 
and present your audio/visual.

A list of individual JPEGs 
will not be accepted.

Laptops will are not allowed to be 
plugged in to our audio/visual system.
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